Bill Marlow
2190 wasington st
san francisco CA 94109

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I previously had AT&T as my internet provider and was continually aggravated by problems with
the service and the response to those problems, so much so that I took a chance with a much smaller
company, Sonic. Their service has been incredible, resolving there issues quickly, and ones that
were on my end of the line with immediate responses that guided me quickly through the problem
on my end.

Any actions to restrict the smaller companies rights to access to critical unbundled network
elements, is sure to result in less competition, from smaller companies that provide higher quality
and lower cost.
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